11:05:14 From Angie Parker : Angie from Falcare

11:09:58 From Matthew Thomson : Good morning everyone from Matthew@CAHSC. I'm
very sorry not to be able to hear any of you. Tech problem. | will do my best to talk to my slides and
keep an eye on the chat for comments questions and interruptions!

11:10:26 From Jenn-HP : What about me!!!

11:10:48 From Haley Blake : Haley Blake. Head of Workforce, Cornwall Care

11:11:45 From Kirstie : Hi | am Kirstie (Learning and Compliance manager) from Liskeard
Eventide Home

11:12:54 From Jenn-HP : Hello. Jennifer Nancarrow-Allen Reg. Manager Liskeard Eventide
Home & CPIC Committee Member.

11:13:55 From Richard Monk : Training List from Loiusa is available at
http://cornwallpartnersincare.org/wp-content/uploads/2020/care-training-autumn-2020.pdf
11:20:48 From Jenn-HP : Thanks Donna, very informative and positive..

11:24:25 From Jenn-HP : Thanks Louisa.

11:25:46 From Richard Monk : Brilliant, thank you Louisa

11:35:57 From Richard Monk : Elaine's presentation can be downloaded via
http://cornwallpartnersincare.org/wp-content/uploads/2020/CAHSC@CPIC250820.pptx
11:39:37 From Louisa Forbes : for the care home managers/providers in the group- if you

haven't completed this survey already please do as it will help to start the process of making sure we
have the right people supporting care homes:
https://www.netigate.se/a/s.aspx?s=898728X233541258X82347

11:42:53 From Jenn-HP : Thanks James, that sounds really useful.

11:42:58 From Sarah Milford : Hi Perranbay, Could | you send me a copy of that email.
manager.oceanhilllodge@hotmail.com

11:43:32 From Angie Parker : yes please James, can | also have the link..

11:43:37 From Angie Parker : Georgia.allan

11:43:50 From Angie Parker : 'falcare.co.uk

11:44:02 From Claire G : Yes please us too James - directors@caltonhouse.co.uk Thank you
11:44:52 From Angie Parker : georgia.allan@falcare.co.uk sorry my email address split in
halfl!...

11:45:32 From Sharon : Thanks James. us too please. Enquiries@hillcrestlooe.co.uk. Sharon
11:46:02 From tishb : and me please James

11:46:15 From tishb : tish.berriman@trelawneycare.com

11:46:17 From Tom Freeman : And us too please. ffreeman@swallowcourt.com. Thanks
11:46:48 From christinerowberry : James to rightnurse@hotmail.co.uk

11:52:29 From Perran Bay : asst.manager@perranbayhome.com pop me an email and | can
send info :)

11:54:10 From jcroskell : Hi everyone -Jill from skills for Care

11:56:02 From jcroskell : Hi Tish - jill.croskell@skillsforcare.org.uk

11:59:48 From Richard Monk : Nursing Practitioners - how will this work for Home Care
providers where no qualified nurse is on their staff?

12:00:15 From Richard Monk : Is there a mechanism where nurses from other sources could
be used to supplement providers who don't have a nurse?

12:00:37 From christinerowberry : Matthew Tish is mentioning the qualified nurse element
to this .

12:01:58 From Sarah Milford : Hi If | have a level 5, would | be able to do this qualification?
12:03:17 From Matthew Thomson : Hi everyone - | should have said we are starting with AP's
in Nursing Home settings to build the practice needed to open it up a bit more for other social care
settings

12:05:43 From Jenn-HP : Could the AP course include an assessing nurse?



12:05:50 From jcroskell : Hayley is this linked to the TNA pilot in Devon?

12:06:01 From Richard Monk : following up from Louisa's comments earlier. The letter issued
to Care Home Managers regarding Primary Care Networks (PCN) is available at
http://cornwallpartnersincare.org//wp-content/uploads/2020/08/pcn-des-ch-managers.pdf

And the survey regarding PCN's and Directed Enhanced Service (DES) is available at
https://www.netigate.se/a/s.aspx?s=898728X233541258X82347

12:07:01 From Haley Blake : Hi Jenn, yes nurses will be assessing nurses. We would like any
nurse who is interested and has assessing knowledge to be part of the project, please contact me
haley.blake@cornwallcare.org

12:07:34 From Haley Blake : Hi Jill, no this is independent with EPIC from Plymouth
University

12:10:22 From Kirstie : An excellent session

12:11:19 From jcroskell : Thanks Hayley!

12:11:21 From Louisa Forbes : WE HAVE PLACES AVAILABLE TOMORROW ON THE RESTORE2
(managing deterioration and doing observations)

12:12:00 From Louisa Forbes : Call or text me on 07894804647... louisa.forbes@nhs.net
12:16:00 From Jenn-HP : Not sure who uses Protec for their PPE but yesterday | got them to
reduce their prices for IR masks from 70p each to 18p each!!!

12:21:59 From christinerowberry : Louisa what time is this scheduled tomorrow
12:23:06 From christinerowberry : Jenn do you have a email for Protec

12:23:10 From Haley Blake : Support for use of IT for carers is also critical with many care
providers now using e-care systems

12:24:24 From tishb : thank you Haley, | will take it forward

12:24:26 From Jenn-HP : Very informative session. Thanks very much.

12:24:38 From Angie Parker : thanks everyone!!

12:24:40 From Eddy Pyatt : Yes very good

12:24:49 From Claire G : Really enjoyed the session thank you

12:25:00 From jcroskell : very useful thank you!

12:25:06 From Sharon : Thanks everyone. Very useful.

12:25:10 From john : Very useful, thank you

12:25:30 From Elaine : Great to be part of this session! Thank you

12:25:30 From Tom Freeman : Thank you for this session. Very informative.



